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Optimism and Disappointment

The Digital Divide* 
• External Divide 
• Internal Divide

Caribbean Response 
• Fixation on Digital Readiness Measures

Digital Readiness Indices  (E-readiness ranking, 
Networked Readiness Index, Digital Opportunity Index, 
ICT Diffusion Index, and E-government readiness 
ranking)

• ICT Infrastructural Expansion

Présentateur�
Commentaires de présentation�
The small island developing states (SIDS) of the ESC are prone to an array of potentially adverse economic, social and environmental factors (vulnerabilities) that often threaten their development and impair their ability to compete globally (Kaly et al., 2003). Quite often ICT acquisition and use are viewed as catalytic in building resilience to these vulnerabilities. ICT are viewed as enablers of economic and social progress in developing countries (Abernathy and Reichgelt, 2003). These countries have staked optimism in ICT deployment and diffusion, recognizing that the development of ICT infrastructure is a competitive necessity in defending against the progressive encroachment of “digitally rich” nations whose competitive reach has now extended into commercial terrains that were once their exclusive purview (Commosioung & Duggan, forthcoming)
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Is Readiness a Surrogate for Effectiveness?

Présentateur�
Commentaires de présentation�
Although some of the larger ESC countries have obtained high ranking in global digital indices such as according to Dewan et al. (2005), a digital divide persists between developed and developing countries. Despite ranking higher in digital indices than India, a giant of a software exporting nation, 
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Other Innovations in the Digital Economy

Business Intelligence 
Customer Relationship Management (CRM)
Knowledge Management 
Intelligent Systems
Free and Open Source Software
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Bridging the Divide …
Develop a digital Maturity (Effectiveness) Continuum

• 1. Awareness, 2. Access, 3 Adoption, 4. Exploitation, 5. Innovation
• Assess Digital effectiveness as baseline for targeted action 

Develop core set of indicators - capabilities
Provide framework for linking capabilities to associated benefits 
along awareness to innovation continuum  
Develop human capital 
Research factors that influence the development of a viable, 
sustainable ICT industry
Identify competencies required for software development 
• local consumption 
• participation in the software export market

Environmental Scanning
Promote e-inclusiveness to advance education and social mobility
Special emphasis on SME’s

Présentateur�
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Not so much about reducing distance but more about promoting effective use�
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Thank you for your attention!
Evan W. Duggan

Executive Director  and Professor of MIS
Mona School of Business

The University of the West Indies
Jamaica, West Indies 
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